CASE STUDY: 'LUMUT PORT WEBSITE'
CLIENT: LUMUT PORT

Type of work: Website Development / Custom Application Development
Business objective: Customer Usability / Brand Awareness

Client location: Malaysia

Audience: International

Language: English

SEARCH
17 Jun "3 0F:57PH (GMT: 17 Jun ‘03 07557 AM)

Tariff Caleulators

Borth Status

Lumut Port Container Lina

Lumut Port Industrial Park

+ LPIP Layout

+LPIP Banefits and Yalue
 Tanders and fob Vocaneles
Useful Links

Web Site Map

MEMBER LOGIN

Wby Reciste? | Resister vith Us CURRENT PORTFACTS E-NEWSLETTER

Usernsme : | 14 Jan 2003 > Total cargo throughput up 4.5%
In pace with the growth of the economy, cargo throughput at Lumut Maritime
Password & | Terminal (LMT) for 2001 recorded a growth of 4.5%% to 1,241,863

[[Login | Fergot your passuced?

MEMBER ACCESS

freightweight tonnes (fwt.) as against 1,188,706 fwt, the previous year.
more >>

* ]
web asia

digital marketing specialists

The Challenge

Lumut Port is a major container port on the West Coast of Malaysia, strategically located about three
hours north of Kuala Lumpur by road. It handles shipping from all over the world in two terminals, and
features warehousing facilities, a container line and an industrial park.

To help promote Lumut Port its facilities, the port's management required a website that would
perform a range of functions, and a content management system that would allow easy updates to be
made on a daily basis.

The Solution

Web Guru Asia created a front-end website and a back-end content management system to include
these functions, among others:

* Real-time tracking of cargo as it passes through Lumut Port.
* A pricing system, allowing site visitors to get quotes automatically.
* Details of land available at Lumut Port Industrial Park, and the status of the various lots.
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Web Guru Asia also produced a 400 page user manual.
The Web Guru Factor

Advance back-end functionality, including a Content Management System, deliver a powerful
online tool for promoting Lumut Port.

The Results

Despite the wide range of technical functions it performs, the new Lumut Port website is clear and
easy to use. The content management system makes it simple for the client to make updates, track
the status of vessels and cargoes, and publish regular e-newsletters. This has provided Lumut Port
with a powerful tool for promoting their services to shipping professionals worldwide.
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